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‭PROFILE‬

‭BI & Data Analyst with 8+ years of experience in SQL, ETL, and data visualization through Power BI Dashboards,‬
‭focused on optimizing data workflows and enabling data-driven decisions. Proven track record of recovering 12M ARS‬
‭in business value, automating processes (80% faster), and improving data accuracy (30% fewer incidents).‬
‭Certified in Power BI and DAX (Platzi), with data modeling and stakeholder management expertise.‬

‭EXPERIENCE‬

‭Atos,  Argentina‬‭- Systems Analyst -‬‭May 2020 -  July‬‭2024‬
‭●‬ ‭Identified and resolved critical data inconsistencies within the billing process, implementing preventive,‬

‭corrective, and contingency measures for large-scale incidents, which led to the recovery of over ARS 12‬
‭million in business value.‬

‭●‬ ‭Partnered with Business Intelligence and Billing teams to resolve critical data errors, reducing daily incidents‬
‭to 1–2 per week and significantly improving the accuracy of key dashboards and reports used for‬
‭decision-making.‬

‭●‬ ‭Automated manual processes for updating pricing and implementing new services using SQL and scripting,‬
‭resulting in an 80% reduction in operational time and eliminating human errors.‬

‭●‬ ‭Designed and integrated SQL-based solutions focused on Billing and BI processes, improving data‬
‭traceability and quality for key business operations.‬

‭●‬ ‭Contributed to customer migration projects from legacy systems, participating in analysis, development, and‬
‭testing phases to ensure stable transitions and prevent the loss of critical information.‬

‭●‬ ‭Standardized Development, Testing, and Production environments through key database and server‬
‭migrations, mitigating deployment risks, and ensuring data integrity.‬

‭●‬ ‭Quickly integrated into the internal team as an external resource, participating seamlessly in cross-functional‬
‭and corporate projects, and collaborating effectively with multiple business areas.‬

‭Increase, Argentina‬‭-‬‭Integration Analyst‬‭-‬‭Dec 2019‬‭-  Feb 2020‬
‭●‬ ‭Led 12+ API integrations, achieving a 100% success rate.‬
‭●‬ ‭Cut technical query resolution time by 30% in sales support.‬
‭●‬ ‭Built 4 custom ERP integrations, streamlining operations.‬
‭●‬ ‭Boosted onboarding rate by 15% via improved documentation/support..‬

‭EDUCATION‬

‭UDONE, Venezuela‬‭-‬‭Bachelor's Degree in Business Administration‬‭-‬‭Apr 2013 - Oct 2018‬
‭UDONE, Venezuela‬‭-‬‭Computer Science (3 years completed)‬ ‭-‬‭Oct 2008 - Apr 2013‬

‭PLATZI CERTIFICATIONS & SKILLS‬
‭Certified:‬‭Power BI · SQL · DAX · Data Visualization‬‭· Excel · BI‬

‭Technical‬‭:‬‭Power BI · SQL · ETL · Python · Data Modeling‬‭· Dashboards‬

‭Soft/Analytical:‬‭Data‬‭Storytelling · Problem Solving · Agile · Communication · Stakeholder‬
‭Management · Critical · Thinking Decision-Making‬
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